® Log in to Your Account

e
EideBailly
\\_\_‘_-___._'__,__.
Login
Usermame
Enter your user name F'as.-,--.m-rd
(your State ID# and the last Login ]
4 of your SS#) AT
Enter your password (your

Questions?
Contact Employee Benefits Customer Service at: (9532) 944-6633 Or toll free at: (800) 300-1672 or

benefits@eidebaillv.com

State ID# and the last 4 of
your SS#)
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® Then, Create a New, Unique Password

Change Usemname and Password

Please change your login information

Username 123456789

New Password

Confirm Password:

Security Question What is your mother's maiden name? v

Angwer

Email:

By providing an ema)l address, you will receive communicatians fram Zenith Adminiatratars electranically about your benehies in lieu of
paper dacuments, Yur emall address will not be shared or used far any other purpose.

Submit

— > Provide an email address if you wish to receive
correspondence electronically vs. in the mail
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® Your Home Page

ey

EideBailly

Jane Anderson ~

HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Employer Logout
Branding ' welcome, Jane
e - ~ Welcome to your single source for all you need to know about your pre-tax benefits.
CLTL?" ]:H Request payment, check payment status, view account balance and summary information,
T access important notifications about your account, and more!

— Action Required
Action Required:
1 repayment(s) totaling £5.00 due for claims you were paid and later denied &) Noted on Home Page

4 receipt(zs) needed to approve your claims (&)

Accounts 2 View Account Sumimary
- Final Final
Account A"Ei;ll:ﬁl‘_i Service &) Filing &) Actions
Date Date
Health FSA _5.:“‘_ o £1.885.00 12/31/2011 1/31/2011 File Claim

View Claim History

(4

Easy, One Click 71/2011 - 124

NaV|gat|0n —'_jfe_:e”dem Care 208.33 12/31/2011 173142017  FileClaim

— = a7 e View Claim History

58]
J
2]

File Clai
BeaA $200.00 12/31/2011 1/31/2011 LE A
120 -12/21/20 View Claim History
. - . .
Mass Transit . . $25.00 12/31/2011 1/31/2011 Fil= Clain

View Claim History
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® At a Glance Claims Reimbursement

Top-level information on the home page answers your most frequently asked questions,
including how much you submitted, how much you have left and when you will receive

your next reimbursement.

Next Scheduled Reimbursement Processing on 2/13/2010 = View All Payments

You can expect to receive yvour payment for claims processed on the reimbursement processing date above as
follows depending on the payment method: direct deposit payments will be deposited into yvour bank account 2
business days after the processing date and checks will be mailed 1 day after the processing date.

Your actual payment amount will be based available balance as of the time of processing and the claims eligible to
be reimbursed. The projected payment below is based on the current state vour balance and claim status, which
does not take into account any contributions that may occur before the reimbursement processing.

Accounts with a Projected Claim Reimbursement

Submitted - - - Projected
Account Claims Paid Pending Denied Method Payment*
?Epencfem]carﬁ - £500.00 $208.33 $201.67 $0.00  Direct Deposit  $208.33
“Based on balance and claim status as of 2/11/2010; subject to change. Total Projected Payment $208.33

Questions?
Contact Eide Bailly Employee Benefits at (952) 944-6633, toll free at (800) 300-1672 or email us at benefits@eidebaillyv.com.
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® View Your Account Information

Ernie George

HOME ACCOUNTS *ROFILE NOTIFICATIONS FORMS

Logout
.-'""_I_ __"'m.‘
{ ccountummany
Welcon—_ __ —
File Claims
A\ P " to wour single source for all vou need to know about vour pre-tax benefits.
R rayment, check payment status, view account balance and summary
Election Summary in, access important notifications about vour account, and maore!
Plan Descriptions
Consumer Portal has been redesigned. Learr ré about the new fest
Action Reqguired:
II ] re =gt nesded o approve ',"D-LITCIEIIHE

Ernie George

HOME | ACCOUNTS | PROFILE = NOTIFICATIONS = FORMS Logout

Account Summary

The “Eligible Amount” shown in the sum of vour Annual Election amount, plus cenain credits thar have been applied w vour
account. The "Available Balance” reflects your available funds at this tme. If you have questions regarding these balances or
credits applied, please contact Customer Service

1./1/2008-12/31/2009

Eligible Submitted Flan Year Awvailable
Account Amount Claims Paid Pending Denied Balance Balance
Medical Flax $2.000.00 $27.08 $0.00 $27.08 $0.00 £1,072.02 $1.972.02
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® View Payment History

P
EideBailly
Jane Anderson -~
HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Logout
Payment History
Action Required:
1repayment(s) totaling $5.00 due for claims you were paid and later denied (&)
4 receipt(s) needed to approve your claims (&)
Date Payment Number Amount Payment Type Method Status View Detail
11572011 ooo123124 580.00 Cla.im Direct Deposit Faid Wiew Detail
Reimbursement
1/3/201 oooooo142 512000 Claim i v i Faid View Detail
U Reimbursement irect Deposit ai View Detai
Claim . . P
117172010 £55.00 Reimbursement Debit Card Paid View Detail
7852010 000123133 53000 e i v i Faid View Detail
U Reimbursement irect Deposit ai View Detai
6/15/2010 15000 ClAM Debit Card Paid View Detail
: Reimbursement ebit Car ai View Detai
6/1/2010 000423124 51000 e i v i Faid View Detail
U Reimbursement irect Deposit ai View Detai
Claim ) ) ) ) .
4/20/2010 000120084 £54 .00 Direct Deposit Paid View Detail

Reimbursement
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® See a Summary of Your Elections

BB
EideBailly
Jane Anderson -
HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Logout
1/1/2011 -12/31/2011
FPayment Method: Benefits Debit Card | Check Update
Account My Annual Company My *Payroll
Election Contributions Contributions Deduction
Health F54 P,
Effective: 1/1/2011 $2,000.00 £0.00 $240.00 $83.33
Dependent Care $5.000.00 $0.00 $624.00 $208.33
Effective: 1/1/2011 -
HRA ) $500.00 of
Effective: 1/1,/2011 560000
Mass Transit £1,200.00 £0.00 5150.00 £50.00

Effective: 1/1/2011

Total: %441.66
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® View Plan Descriptions

.___J_,.--r: .-"-.-..,~|
EideBailly
Jane Anderson -
HOME ACCOUNTS PROFILE MOTIFICATIONS FORMS LINKS
Logout
Plans
Health F54A

Your employer will establish a Health FSA an wour behalf. The amount that vou elect to contribute for the plan vear will
be available immediately in vour account, but wour election will be divided out and deducted, pre-tax, from each
paycheck throughout the entire plan year. As you incur eligible expenses you will submit a claim to draw funds from
yvour account. Payving for benefits on a pre-tax basis means your taxable income is lower and, consequently, your taxes
are lower.

Dependent Care

Your employer will establish a Dependent Care F5A on your behalf. The amount that wou elect to contribute will be pro-
rated and deducted from each paycheck for the upcoming plan year. These deductions will appear as a credit to vour
Dependent Care FS4A. As wou incur eligible expenses wou will submit a claim to vour emplover to draw funds fram wour
account. Paying for dependent care on a pre-tax basis means yvour taxable income is lower and, consequently, vour
taxes are lower.

HRA

An HRA is an account funded by vour company to help vou pay for deductible expenses not covered by insurance for
yvourself, your spouse and dependent family members. The money in your HRA is not considered taxable income on
wour W2 and is not funded by wou in any way; it is simply money set aside for vou, by vour employer, to offset the cost
of deductible expenses.

www.eidebailly.com 8




D Drill Down to Get Your Questions Answered

About Your Plans and View Your SPD

Jane Anderson -
Logout

HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS

Plan Detail: Health FSA

How does the Health F54 work?

Your employer will establish a Health Flexible Spending Account on vour behalf. The amount that wou elect to contribute for
the plan vear will be available immediately in vour account, but vour election will be divided out and deducted, pre-tax, from
each paycheck throughout the entire plan vear. As wou incur eligible expenses vou will submit a claim to draw funds from
wour account. Faying for benefits on a pre-tax basis means yvour taxable income is lower and, consequently, wour taxes are
lower.

What are examples of eligible medical expenses that qualify for reimbursement from the Health FSA?

Eligible expenses must qualify as a medical deduction under Internal Rewenue Service rules (Section 213{d}). Sample health
care expenses include deductibles, co-pays, eveglasses, contact lenses, prescription and over-the-counter drugs. Click here
for a list of eligible medical expenses.

Can | use the Health FSA for my family’s health care expenses?

Eligible health care expenses incurred by wou, your spouse, or any dependent that wou may claim as a dependent on wour
income tax returns, are allowed for reimbursement.

What do | submit to get reimbursed for qualifying Health expenses?

Tao draw funds from wour Health FSA, wou simply submit a claim anline {(may be paper) and send necessary substantiation
documentation for vour claim to the administrator. Upon receipt and review of the claim, the administrator will reimburse you
from wour spending account.

What happens if | don’t incur enough eligible expenses during the plan yvear to claim reimbursement of all the
money | have contributed to the Health FSA?

IRS rules do not permit a refund of any unused funds that remain in yvour Health Flexible Spending Account at the end of a plan
yvear. Also, you cannot transfer money designed for the Health FSA to any other account or fund. For this reason, it is im portant
that vou be conservative when setting your targeted contribution to the Health FSA.

Supplementary Documents

Summary Plan Description

www.eidebailly.com 9




@ Submitting Claims: File Onlinel

Easily file claims and upload receipts online

P
EideBailly
“\-._,_______._'—'-"'
Jane Anderson ~
HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Logout
File Claim: Limited Purpose FSA m Claims Basket.(0)

Please enter yvour claim infomation below. If all or part of wour claim is not reimbursable due to auditing factors {i.e., claim
exceeds available balance in your account), then you will only be reimbursed the approved amount. You will be notified of any
pending or denied claim amounts.

# Do You Have a Valid Receipt? @ Mo @) What is a valid receipt?
Yes

You may submit receipts electronically after
wvou successfully submit wour claims.

* Date of Serwvice: |

Formart date as mm / dd/ y

# Claim Amount: z

# Prowvider: |
# Caregory: Choose from list... - @ What expenses are eligible?
= Type: Choose from list... -
Description: -

i)
(]
Q
=
=
+
1]
T

If the Category is "Other”™ or "Ower-th

www.eidebailly.com 1




> Then, Either Print and Fax or Mail Your

Documents, or.....

_— h-}}...\

EideBailly
S

Jane Anderson -
Logout

HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS

Claim Confirmation

Jane Anderson
111542213
Creative Companies. Inc.

You have successfully filed the claim{s) listed below.

You can expect deposit of approved amounts in your account of record in accordance with yvour employer's reimbursement
schedule following the receipt of valid receipts, subject to the following guidelines: - Claims must be filed by the end of the
business on the “Reimbursement Request Deadline Date™ in order to be paid on the “Reimbursements Distributed By” date. -
Substantiation of receipts is required prior to payment - If this claim exceeds your available balance, only available funds will
be reimbursed, and wou will receive an explanation notice. - This claim will be reviewed to determine all criteria are met, if
something is determined incorrect wou will receive a claim denial letter explaining what needs to be corrected in order to
process this claim.

Receipt(s) Required - Print this Page:

You can also send your receipts electronically from the Claims Reguiring Receipts page located under the Accounts tab.

Fax: (877)018-3622

Mail: 5601 Green Valley Drive, Suite 710

Minneapolis, MN 55437-1145 Cllck thIS Ilnk tO
Email: henefits@eidebaillv.com )
S upload receipts
If vou are unable to print this confirmation:

Send your receipts with a note that includes (a) the name of the company vou work for, (b} your name, and {c} the claim
number(s) listed below.

www.eidebailly.com



Click on the Upload Receipt Link and

Browse & Attach Documents

=
P

EideBailly

"

Jane Anderson -

HOME ACCOUNTS PROFILE NOTIFICATIONS
Logout

RMS LINKS

Claims Requiring Receipts

. Date of .. Claim Am Receipt
Claim Number Plan Service Recipient Status
View Confirmation
SAMO20211100007100070 Health FS& 210201 Adam Anderson 24500 Requ load Receint
p leceipt
SAMOO011110000100010  Health FSA 12/31/2010 Adam Anderson  $55.00 Overdue A=W Confirmation
Upload Receipt
12/1/2010- View Confirmation
SAMOS011110000700011 (B dent C 51580.99
ependent Care 12/15/2010 Emma Anderson Crverdue Unload Receint
View Confirmati
SAMO2011110000100012  Health FSA 11/20/2010 Jane Anderson $55.00 Overdue — T AHE0

Upload Receipt

www.eidebailly.com




® View All Notifications Received

— ,y_.__"

Eide Bjdilly

Jane Anderson —

HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS Logout
Notification History
Search
MNotifications: > Create Date Within:
Al -~ Al ~ | search |
Motification Create Date For Date(s) Plan Year
Account Statement 2/1/2011 1/1/2011 - 17312011 1/1/2011 - 12/31/2011
2/17/2011 2/142011
2F10/2011 210/ 201L1
Advice of Deposit 1/15,/2011 1/15,/2011
Account Statement 17172011 12/1/2010 - 127312010 17172010 - 12/31/2010
Receipt Reminder i2/28/2010 12/28/2010
enial Letter th Repaymment 12/19/2010 12/19/2010
Account Statement 11/1 /2010 10/1/2010 - 10/31 /2010 1 /2010 - 12312010
Denial Letter 10/14/2010 10/14 /2010
Account Statement 1041 /2010 9/1/2010 — 97 3( (o5 § 1L/L/2010 — 31 1
Prew 1 2 345 6 Next Page 1 of 6 | Results 1 10 of 64

Questions?
Contact Eide Bailly Employees Benefits at (952) 944-6633, toll free at (8300) S00-1672 or email us at be

www.eidebailly.com




® Order Debit Cards Online

P s
EideBailly
Jane Anderson -
HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Logout
Debit Cards
Card Effective = Expiration Card Fee Deducted Actions
Cardholder o b ¢ Date Date Status From

) Report Lost/Stolen
Health Savings Account
Order Replacement

Jane Anderson | x1234 1/1/2010 12/31/2011 Active

#our available balance for this plan will already reflect these charges.

Order Dependent Debit Card

. Accounts Available . Dependent
Mame Action on Card Card Shipped To Card Fee
Jane Anderson
Issue Card Health Savings Account 445 Sample Ave. £10.00

Adam Anderson
Sample City, MM 55410

sDependent cards will be shipped within 5-7 business days. Verify the primary cardholder's address before clicking
the Order Dependent Card button. If the address is incorrect, Update the Address first and then return to request

dependent card.

www.eidebailly.com




® Print Forms

___J,__.-I--.‘::-:a-‘.~|k
EideBailly
.\‘L._____.--""'-
Jane Anderson -
HOME ACCOUNTS PROFILE NOTIFICATIONS FORMS LINKS
Logout
Forms

Automatic Dependent Care Claim Form

Change Form

Dependent Care Claim Form

Dependent Care Receipt Form

Direct Deposit Form

Enrollment Form

Medical Claim Form

Cnline Instructions

Terms & Conditions

Questions?
Contact Eide Bailly Emplowvee Benefits at {952) 944-6633, toll free at (8300) 300-167 2 or email us at benefits@eidebaillv. com.

www.eidebailly.com



Link to Info About Health Care and the Eide

Bailly Website

Jane Anderson -
Logout

CATIONS FORMS LINKS
Health Expense Calculator
Health-Care-Information.org
WebMD

Latest Mews on Consumer Driven Healthcare

Eide Baillw website

www.eidebailly.com
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